
POSTCITY House Rules 
 

 

Welcome to POSTCITY! 

 

Each and every person who enters the premises governed by these House Rules thereby tacitly 

consents to the possibility of being stopped and checked by the event promoter’s security personnel. 

All visitors are obliged to comply with any and all instructions issued by the event promoter and 

personnel assigned to accompany guests. 

 

If overcrowded conditions threaten to occur in a particular area of the event venue, a part of that 

area may be closed or access to it restricted. 

 

Please keep in mind that the premises of POSTCITY constitute a decommissioned industrial facility 

and that due to the facts & circumstances of its physical state—such as, but not limited to, heavy 

doors (some of which operate automatically), low ceilings, uneven floors, and protruding equipment 

or components thereof—entering these premises entails increased danger. 

 

Please refrain from excessive noise, and be considerate of others. Thank you! 

 

POSTCITY is not a playground. Children are permitted to enter only if the parent/guardian 

accompanying them assures that they move about these premises in a way that minimizes risk. 

 

Dogs and other pets are prohibited. 

 

It is prohibited to bring onto these premises any kind of weapon or object that could be used as a 

weapon, as well as any and all substances that could pose a danger, fireworks of any kind, flammable 

liquids, alcoholic beverages, cans, glass bottles, drugs and other intoxicants, as well as racist, 

xenophobic, national socialist, sexist or political propaganda material. 

 

It is prohibited to bring the following objects onto, and to ride them within, these premises: bicycles 

and tricycles, scooters, roller skates, skateboards and other similar means of locomotion. 

 

Nowhere on these premises may objects of any kind whatsoever be deposited and left unattended 

without the express consent of the event promoter. The same applies to parking vehicles and other 

objects anywhere on the premises of POSTCITY, and especially in the vicinity of the entrance on 

Waldeggstraße and in POSTCITY’s courtyard. All entrances to the building and the courtyard, as well 

as stairwells and corridors are emergency exits/escape routes and may under no circumstances be 

obstructed. Parking is permitted only in the short-term parking spaces marked as such, and in the 

garages (e.g. Hauptbahnhof parking deck and Wissensturm underground garage). 

 

Visitors are prohibited from entering these premises before or after the Festival’s regular opening 

hours. 

 

It is prohibited for visitors to go onto these premises’ roof or roof-like surfaces, except where 

explicitly allowed. 



 

It is prohibited for visitors to ride any of the freight elevators. 

 

Please help us recycle by making use of the receptacles provided and putting your trash in the proper 

bin. 

 

Smoking is prohibited throughout the premises. 

 

You enter strictly at your own risk. Ars Electronica Linz GmbH & Co KG assumes no liability 

whatsoever. 

 

In case of danger (e.g. fire, accident, outbreak of violence), please summon the security personnel on 

duty on the premises or the appropriate first-responder organizations as quickly as possible. 

 SOUND THE ALARM 

 Summon the nearest security personnel 

 Fire Department 122 

 Police 133 

 Ambulance 144 

 RESCUE / EXTINGUISH / ADMINISTER FIRST AID 

 REMAIN CALM 

 DO NOT ENDANGER YOUR OWN SAFETY 

 

Ars Electronica reserves the right to expel from these premises anyone who violates these House 

Rules. Charges will, without exception, be filed with the appropriate authorities against any person 

whose behavior constitutes a violation of criminal law or administrative regulations. Security 

personnel are entitled to refuse admission to the event venue to any persons who constitute a 

security risk. 

 

We respectfully request strict compliance with these House Rules. Thank you for your understanding! 

Ars Electronica Linz GmbH & Co KG 


